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Why is Fraud increasing?

Developed by Donald Cressey



FWA Defined

FRAUD WASTE

ABUSE

Willful misrepresentation 

of the facts in order to 

illegally obtain financial 

gain at the expense of 

someone else

Useless expenditure or 

consumption (money, 

goods, time, effort, 

resources) for which no 

true value is received

Acts that are inconsistent 
with sound medical or 
business practice; simple 
profiteering



So how bad is it?
• Examples of syndicate activity or deviant practices:

R4.3 mil in 
102 days -

psychologist

>R100 mil –
pharmacies 
in 3 years

>R80 mil –
psychologist 

syndicate

R112 000 in 
67 mins -

dermatologist

>R31 mil –
Ambulance in 

<3 years

Hearing Aids -
>500% 
markup

Spectacle 
Frames -
>2000%

>R5 mil –
radiographer 

in 1 year

Mental Health –
R10 000 ‘Refund’ 

to patient



Healthcare targeted:



Healthcare fraud…too easy?



The Power of Big Data



Enforce accountability…
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Fragmentation…enabling fraud



On a lighter note…



THANK
YOU


